
 

 

2-1-1 Impact Report 

During this three month period, 2-1-1 received 226 calls 
from Hall, Hamilton, Howard, and Merrick counties. 

 
2-1-1 requests basic 
in format ion f rom 
callers, such as 
address and zip code, 
to search for services 
available to them near 
their homes. 
 

 

2-1-1 is available 24 hours a day, 7 days a week by phone 
or online  at www.ne211.org. 

Call Volume 
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On July 1, 2-1-1 began a pilot partnership with Food Bank of Lincoln to pre-
screen Lancaster County callers for SNAP (also known as Food Stamps).  Each 
Lancaster County caller is asked if they receive SNAP.  If they do not, the 2-1-1 
specialist asks for monthly household income and number in household.  If the 
caller may qualify for SNAP, he/she has the option to release their contact 
information to the Food Bank so a SNAP Outreach worker can contact them the 
following day. 
 
So far, 20 households have completed the application process with a SNAP 
Outreach worker, and several others who already had an application pending 
were helped through the remaining steps. 
 
Based on the outcomes of this pilot, the project may expand to other areas of 
Nebraska. 

Project Spotlight: SNAP Outreach 

2-1-1 F.Y.I. 
During the first six months of 2014, 2-1-1 specialists assisted more than 2,800 callers with 
food needs in Nebraska and Southwest Iowa. 



 

 

Heartland United Way - Proud 2-1-1 Partner 
For more information, please contact  
 Karen Rathke, (308) 382-2675  
For information about 2-1-1 in Nebraska, contact 
 Lena Thompson, (402) 997-7002 

Caller Needs 2014 
Each month,  requests for 
Housing/Utilities help far surpass 
other caller needs and available 
community resources.  This 
includes help for rent and utility 
payments, homeless shelters, 
subsidized housing, and related 
needs.   
 
Food and Meals includes 
everything from food pantries and 
co-ops to home delivered meals.   
 
Callers with Health Care needs are 
seeking information about clinics, 
eye or dental care, immunizations, 
medical and prescription expense 
assistance, and a variety of other 
health related needs. 
 
Information Services are more 
general calls not connected to a 
particular service, i.e. hours, phone 
number, or general question.   
 

Transportation includes all types of transit, gas money, and auto purchase or repair. 

Under a pile of debt and unsure what to do, Susanne reached out to 2-1-1 for 
help.  The 2-1-1 specialist connected her to a nonprofit credit counseling 
agency where she could get help with money management and a plan to pay 
off the debt. 
 
Jessie needed somewhere to spend the night—and she didn’t have the 
money for a motel.  She called 2-1-1, and the specialist directed her to the 
local homeless shelter for a bed and a hot meal. 
 
Lonna was distraught and wanted to speak with a counselor about her son.  
She called 2-1-1, and the specialist provided a referral to a local agency with 
24-hour hotline. 
 
Suddenly without income, Annette applied for SNAP (food stamps) for her 
family.   While her application was pending, she contacted 2-1-1 and was 
referred to a food pantry near her home.  She was relieved to have a food resource during a stressful time. 

Impact Stories 


