
 

 

2-1-1 Impact Report 

During this three month period, 2-1-1 received 286 calls 
from Hall, Hamilton, Howard, and Merrick counties. 

 

2-1-1 requests basic 
information from 
callers, such as 
address and zip code, 
to search for services 
available to them near 
their homes. 
 

 

2-1-1 is available 24 hours a day, 7 days a week by phone 
or online  at www.ne211.org. 

Call Volume 
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Each fall, 2-1-1 begins receiving calls from struggling Nebraskans regarding 
holiday assistance.  This number has risen from 1,600 calls in 2010 to nearly 
2,100 in 2014.  2-1-1 staff begin contacting agencies in September so we 
have current information to provide callers regarding registration dates, 
eligibility, and required documents.  Programs vary, but many provide a food 
basket or voucher for individuals and families, and/or a gift for children and 
the elderly.  Not only does food and a gift make the holidays brighter, it 
encourages families to use their income to stay current on regular bills. 
  
Every holiday season, Heartland United Way matches generous community 
members with families suffering from extremely difficult life circumstances to 

provide what they need in the Adopt a Family program. Families can receive food baskets, vouchers, 
furniture, clothing or gifts, all depending on their situation. In 2014, Heartland United Way matched over 70 
families in the Adopt a Family program, so that they had what they needed to celebrate the holiday season.  
  
Heartland United Way also brought local donors, organizations and businesses together to provide toys to 
over 2,100 area children in the 2014 Toys for Tots program. This program would not be possible without the 
170 volunteers who helped set up the event and assisted parents shop for their children’s toys, the US 
Marine Corps and area merchants who collected and donated toys and Fonner Park who donated the 
distribution facility. 

Needs Spotlight: Holiday Assistance 
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Caller Needs 2014 
Each month, calls for 
Housing and/or 
Utilities assistance     
far surpass other 
caller needs and 
available community 
resources.  
This includes help 
for rent and utility 
payments, homeless 
shelters, subsidized 
housing, and related 
needs.   
 
Food and Meals 
includes everything 
from food pantries 
and co-ops to home 
delivered meals.   
 
Individual/Family 
Support includes 
adult or child care, 
burial expense, 

holiday assistance, home repair and maintenance, interpreter services, protective services, respite care, 
senior centers, and support groups related to abuse/violence, bereavement, caregiving, disabilities, lifestyle, 
and parenting/family. 
 
Transportation includes all types of transit, gas money, and auto purchase or repair. 

Beth called 2-1-1 looking for resources for an older teen with no permanent 
home.  The specialist provided two potential resources for the teen to contact 
to help her become stably housed. 
 
Losing a loved one can be very difficult, so Kent reached out to 2-1-1 for help.  
The 2-1-1 specialist was able to connect him with a local bereavement support 
group for help in the grieving process. 
 
Penny had fallen on hard times and was staying with a friend.  However, 
with little money in her pocket, she needed a place to eat.  The 2-1-1 specialist 
referred her to a local hot meal site and followed up with Penny a few days 
later to ensure she received the help she needed. 

Impact Stories 


