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Started by the Federal Communications Commission (FCC), 2-1-1 is an 

easy to remember free-to-call resource that directs clients toward services 

and resources available in their area based on expressed needs. 

An organization must provide health and human service programs to 

residents in their geographic area to be a resource. 

Both the online and telephonic versions are up-to-date databases with 

listings of local non-profits, community services, and governmental 

agencies.  

Operating as a virtual help center, 2-1-1covers most of the United States 

thanks to the support of local organizations. 

Heartland United Way sponsors the referral line in Hall, Hamilton, Howard, 

and Merrick counties. 

Below are the most current data from 2-1-1 for all four counties, from 2017. 
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